Why does Riverside have two numbers?
We want to make sure we provide you with the cheapest way of calling us. These days that depends on your phone company and your contract with them.

Which number is cheapest for me?

If you are on BT’s standard tariff, it is cheaper to call a 0845 number than it is to call an 01, 02 or 03 number. BT includes 0845 numbers in all of their call packages.

If you are not a BT customer, and have call charges included in your monthly payment (for example with Sky, Virgin, Talk-Talk etc) 0845 numbers are NOT included in those packages – so we offer a 0345 alternative.

03 numbers ARE included in your package. Ofcom regulate how providers charge for their services, and it would be an offense for any operator to charge more for an 03 number than an 01 number.

What about mobiles?

0845 numbers are usually not included in any free minutes, so it will almost certainly be cheaper to call us on 0345 111 000.

Why don’t you just use an 0151 number?
To make sure all our tenants can contact us, even if there is bad weather or service disruptions, we answer calls from two offices – in Liverpool and Carlisle. We also have arrangements to open a third centre in an extreme emergency. We can only do this if we transfer numbers between these locations, and having a non-geographic number allows us to do this faster.
I thought 0845 and 0345 numbers were premium rate

No. Riverside has never used a premium rate number and never will.

Ofcom regulate how much phone companies can charge for 0845 numbers. All phone companies (including mobile operators) must charge 03 numbers at exactly the same rate as 01 and 02 numbers and they must include them in their call packages.

Why don’t you use a freephone number?
We asked our tenants a while ago whether this was a good idea. Although free for the caller, freephone calls still have to be paid for somehow and our tenants didn’t think this was good value for money. Also freephone numbers are not always free from mobiles, and this year there will be more calls made from mobiles than landlines, so it wouldn’t be free for everyone.
