m Riverside

Our latest
CSR figures



Hereis a
selection

of our CSR
measures and
recent results

For more
information about
Riverside and CSR
www.riverside.
org.uk/csr

*energy efficiency rating.

\/ JA

We aim to assist
640 customers into
paid employment.

>60

We would like no
more than 11%

of our homes to have
a SAP* rating of less
than 60 (down from
14% in March 2015).

As set out in our One Riverside
Corporate Plan, by March 2017:

We want our
customers’ total
cashable gain
(increased income/
reduced costs) from
money advice or
affordable warmth
advice to customers
to be £4,000,000.

In 2015/16 the
Riverside Foundation:

Provided 361

people with items
such as white goods
and fuel vouchers
through our Helping
Hands emergency
support fund

Spent £304
per individual
or household
supported

Invested £858,000
in eight different
projects

£76k

Riverside staff have
surpassed the last
three corporate charity
fundraising targets,
raising more than
£76,000 in total for
WaterAid and
Alzheimer’s Society.

We achieved our £60k
fundraising target for
Cancer Research UK
by February 2016,
seven months ahead
of schedule.
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