
Riverside Impact Fund

Young Service (NEET)

Interventions

Providing suitable accommodation and employment, training and education 
assistance is key to ensuring young people access opportunities to enhance real 
ambition and quality of life. Our intervention would provide one to one support 
to:

— Apply Cognitive Behavioural Coaching tools/techniques to enable Young 
People to identify goals and aspirations, and find solutions to the obstacles 
in achieving these.

— Increase employability and confidence for accessing work, and improve 
resilience/deliver coping strategies for managing depression and anxiety.

— Build confidence, self-belief, self-esteem and develop tenancy sustainment 
and life skills

— Access to mental health and Counselling services
— Ensure our approaches & interventions meet LGBTQ specific needs.
— Access to a range of housing options via housing providers
— Explore their values and how to make use of talents/skills and assisted to 

undertake employability courses to make the most of opportunities.
— (Re)build support networks and help reconnect to opportunities.
— Be work ready to access opportunities that are of interest to them and 

sustain full or part time work e.g. in-house apprenticeships/GROW trainee 
scheme

— Build skills through engaging in volunteering, placements, education or 
training.



Riverside Impact Fund

Our experience

We currently deliver specialist young people and young families support services 
in a number of areas including Swindon, Suffolk, Liverpool, Hull, Manchester and 
Derby. We will utilise our experience to provide effective support to ensure young 
people access the most appropriate accommodation, and go beyond housing, 
with our wealth of experience of working with young people who have complex 
support needs. 

Possible outcomes on outcomes-based commissioning contract

Examples of outcomes/measures that could be applied with a payment schedule 
are:

Outcome Measure (example)

Living independently and 
securely/ sustaining tenancy

Entering accommodation

3/6/9/12/18 months in accommodation

Better managed needs/ 
improved quality of life

General wellbeing assessment upon referral and  
every 3 months

Improved mental health via their well-being  
via outcomes star/WENWBS 6/12 months  
following support

Mental Health entry into engagement with services

Mental Health sustained engagement with support

Education/Employment/
Training

Achievement of NVQ qualifications or equivalent 

Volunteering placement 13/26 weeks

Part time or full time work for between 6/26 weeks


