
Your  
Hallwood Park & Palace Fields

Problem solving –  
You asked, we’re delivering
 
We’ve listened to the issues you  
have and this is what we plan to do.

Get in touch or find out more 
If you have any questions before or  
during the landscaping works you can:

Speak to a member of  
the team on site

Call us on 0345 111 0000  
and say your query relates to  
landscaping work in Palace Fields.  

You can also e-mail us at  
hp.pf.enquiry@riverside.org.uk

Landscaping works at The Glen
We’re improving the environment around Hallwood Park & Palace Fields 
in response to your feedback. Work will begin on 24 February, there  
will be minimal disruption and it will take around two weeks to complete.  
There will be no additional service charge to you for the improvements. 
It’s all part of Riverside’s commitment to invest £20m in the area over 
the next 10 years. Thank you for your patience and understanding  
during the works. You may be asked to move your vehicle by a member  
of the team to ensure all the works can be completed. 

“The hedges are  
uneven”

 
You said: The hedges are uneven  
and don’t look good.

So we will: Thin out and remove the 
messy shrubs in this area on the photo.  
Replace them with a mix of low lying 
shrubs and grass.

“It’d be better without 
so many hedges”

 
You said: It would be better without 
so many hedges around the area.

So we will: Remove the hedges in the 
picture below along with the shrubs and 
trees and replace them with grass and 
install a knee rail. This will open up the 
space and make it feel much nicer.

The Riverside Group Limited
Registered office: 
2 Estuary Boulevard, 
Estuary Commerce Park, 
Liverpool L24 8RF  

A charitable Registered Society 
under the Co-operative and 
Community Benefit Societies Act 2014 

January 2020
Details correct at time of printing



Problem solving –  
You asked, we’re delivering
 
We’ve listened to the issues you  
have and this is what we plan to do.

“I feel unsafe” 
 

You said: You couldn’t see over or 
around some hedges as they are too 
high, making you feel unsafe.

So we will: Reduce all hedges that are 
blocking your sight when walking around 
to a standard height. 

“I hate when  
people fly-tip” 

You said: Some areas are a haven for 
fly-tipping.

 

So we will: Remove the shrubs in the 
area on the photo and remove the fly-
tipping and rubbish. We’ll then replace 
them with grass, three semi-mature trees 
and bulbs to add colour to the area. We 
will also install a knee rail to aid security.

“It’s messy” 
  

 
You said: There are some areas where 
the hedges are very messy and don’t 
look nice.  

 
 
So we will: Thin out and remove the 
messy shrubs in this area on the photo.  
Replace them with a mix of low lying 
shrubs and grass.  

“There are too  
many hedges”

 
You said: There are too many hedges 
in the area.

So we will: Thin out and remove the 
messy shrubs in this area on the photo. 
Replace them with a mix of low lying 
shrubs and grass.
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