
Our commitment to you 
 

 

    You will keep the same security of tenure, with tenancy agreements and 
rent levels staying the same 

 You will receive a decant and home loss payment to assist with moving 
and disturbance 

 Riverside will consult with you throughout the redevelopment journey, 
ensuring that you are able to give feedback on design proposals 

 Riverside will provide you with an Independent Tenant Advisory (ITA) 
service chosen by you 

 We will ensure that your temporary move off site is as short as possible 
and we will keep you updated on progress throughout the build 

 Riverside will provide you with a temporary home in the local area which 
meets your housing need, with your rent levels staying the same 

 


