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STAYING SAFE

DURING
COVID-19

As always, the safety of
our residents, staff and
partners remains a top
priority.

Due to the latest
government guidelines we
do not feel it appropriate
at this stage to undertake
face to face consultation
events and so we will be
holding a series of online
consultations to keep
residents updated and
informed.

As the festive season
approaches we would like
to remind tenants to stay
safe and continue follow-
ing the latest government
advice.

Your update

,,,,,, PLANNING FOR THE
""" i REDEVELOPMENT OF PIKE CLOSE

BROMLEY COUNCIL GIVE THEIR
FEEDBACK ON PROPOSED DESIGNS

Following our meeting with the planning team at Bromley
Council in October, we received positive feedback and are now
in a position to progress redevelopment plans further.

We recently held an online consultation event to update
residents on the feedback and proposed changes made as
aresult. READ MORE ABOUT THIS INSIDE.
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IN THIS ISSUE...

® Planners feedback ® Your questions
—what’s changed? answered

@ Next steps



Bromley Council give feedback on
latest designs — what’s changed?

PHASING

In order to address
concerns of the planners
and keep the design in-line
with our pledges we have
changed the timings of
when residents will move.

u BURNT ASH HEIGHTS

E PRIVATE

MEDE & WELLS

E PRIVATE

E LAVISHAM & PRIVATE

Phase 1

Block C — Mede and Wells
Phase 2

Block Block A — BAH

Block B — Private sale
Phase 3

Block E — Lavisham

D - 3 storey, 3 bed houses
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TEAM UPDATES

MEET NATHAN

MY BACKGROUND

MY 2021 GOALS/HOPES FOR PIKE CLOSE

LOCKDOWN SURVIVAL KIT

Welcome to Jade Adnett, who recently joined our team as Resident
Liaison Officer and will work alongside Mandy Rana, and Sami
Rahman, who is our new Senior Communications Officer.

Sami Rahman Jade Adnett

m Riverside



OVER
Following the online consultation event we held with you in 3 3
November to update you on the revised proposal, we would
like to share the feedback that you gave us.
HOUSEHOLDS
TOOK THE TIME
POSITIVE TO GIVE THEIR
FEEDBACK FEEDBACK
90 %
©

For some residents,

they would move OF THOSE SAID
sooner in the Positions of THAT THEY
programme the blocks UNDERSTOOD,
WHICH PHASE
AND BLOCK
Residents generally THEY’LL BE
felt that new plan MOVING INTO
would provide better
housing IN THE REVISED
PLAN

If you haven’t yet, please take a few minutes to view our
online consultation presentation by scanning the QR code:

Your feedback is also important and we want to hear your
thoughts on the revised design so please complete our
survey online via this link:

www.surveymonkey.co.uk/r/Pike2020
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e Concerns about the length of time the programme will take to start and
complete

e Living on the current estate for a longer period of time, what commitments
riverside will make in dealing with repair and ASB issues?

e Residents were concerned about housing need, they were either currently
overcrowded and would have to wait longer, or their housing need has changed

e Residents wanted some clarity on allocations and whether a redesign
affected what they had previously anticipated e.g. size and position of one
bed units

e Some residents were unhappy with the delay to their move

More detail on the internal block layouts and the floor plans

To understand the orientation of the blocks and how individual flats will
work e.g. which way balconies will face?

More information on whether new proposal had affected design and lay
out of individual flats e.g. floors available for certain units and commitments
on open plan/separate kitchens

To understand allocation in the new blocks - will there be separate floors
or corridors?

Individual allocations and any possibilities for earlier moves

NEXT STEPS: We aim to address your
concerns and will use this feedback

going forward and in future "l o o
consultation events. RIVEI'SIde



YOUR QUESTIONS ANSWERED!

We had over 35 questions asked at the online event held in
November. Here’s what was discussed:

HAS BROMLEY COUNCIL ACCEPTED THE CURRENT CHANGES?

We had a positive meeting with Bromley council in October. They were satisfied that we have ad-
dressed all of their concerns and there may be further tweaks identified through ongoing meet-
ings with the planners. However, overall we are happy with the feedback and will continue to work
up the design of this proposal in line with tenant consultation.

SIZE, LAYOUT AND STORAGE




YOUR QUESTIONS ANSWERED!

CONSTRUCTION




YOUR QUESTIONS ANSWERED!

WITH REGARDS TO THE PRIVATE HOMES, WILL THERE BE A CHANCE FOR CURRENT RIVER-
SIDE RESIDENTS TO HAVE A RIGHT TO BUY?

The private homes for sale will be on the market for anyone that would like to purchase their own
property.

CAN WE GET A DISCOUNT TO BUY FOR THE PRIVATE HOMES FOR BEING A CURRENT
RESIDENT OF 15 YEARS?

This is not something that we have looked into. We will work with Countryside to understand if
any properties can be sold under discount. We will come back to you on this.



WHY HAS BURNT ASH HEIGHTS CHANGED FROM THE FIRST PHASE TO THE SECOND
PHASE?

The planners at Bromley Council did not accept the height of the block which BAH were moving
into. This was due to the impact the block had on neighbouring properties.

As this block was in the first phase, we had to redesign the scheme to ensure we could build in a

sequence that would meet both the planning feedback and also ensured we remain committed

to the single move for existing tenants. As a result of this, the location of all blocks and phase in
which you move has changed for everyone.

WHAT IS THE CURRENT PARKING CAPACITY?
There will be 100 parking spaces and we have committed to providing a parking space to those
tenants that already have a parking space on the estate.

There have been many questions with regards to the parking such as;

1. BAH is on the corner of Kynaston Road, is it mainly for people of BAH or are other blocks able
to park there?

2. Can car parking allocations be allocated by house nhumbers and by building to avoid disputes?
3. As far as I am aware, no-one has been allocated parking at present. How do we know who
gets allocated parking?

4. Will there be poles to manage the parking bays?

Please note that we have not yet worked through the parking management, there will be further
consultation with you on this at a later stage.

HOW MANY DISABLED PARKING BAYS?
We are required to provide 10 % disabled parking bays across the site, these will be shared
amongst both the affordable and private sale homes.



YOUR QUESTIONS ANSWERED!

BLOCKS

UPDATE YOUR HOUSING NEEDS!
Your Resident Liaison Officer, Mandy, is currently contacting tenants to review their housing needs.
Please get in touch by December 31 to confirm whether or not your housing needs have changed.




NEXT STEPS

Consultation
Event 2
Respond to tenant
feedback, updated
design, agree workshops

Meeting with
Bromley
planners

Consultation
Event 3

Updated design
proposal

Meeting with
Bromley
planners

Consultation
Event 4
Draft proposal to be

submitted as part of the
planning application

Public
consultation

Tenant
information Event
Final Plans submitted
as part of the planning
application

Submit planning
application




The Bromley LOWE guardians are settled in and
enjoying their stay at the properties.

The area was very popular, and we are very
pleased with the lovely people who have chosen
to live with us!

INDEPENDANT TENANT ADVISORS
CAROL SQUIRES & ROB WILLIAMS

2% 0800616328

S carol@sourcepartnership.com
4~ rob@sourcepartnership.com

@ www.sourcepartnership.com

STAY IN TOUCH

RESIDENT LIAISON OFFICER - MANDY RANA

2 07980761482
B4 pikeclose@riverside.org.uk

@ www.riverside.com/pikeclose
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