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Runcorn Regeneration Team, Riverside, 2 Estuary Boulevard, Estuary Commerce Park, Liverpool, L24 8RF
e
hp.pf.enquiry@riverside.org.uk

[Name]

[AddressLine1] [AddressLine2]

[AddressLine3] 

[AddressPostcode]

DATE

Dear [Name], 

Hallwood Park and Palace Fields Regeneration Consultation Update  

 

Over the last two months we have been carrying out our latest consultation on the proposed regeneration of Hallwood Park and Palace Fields. 

This has involved us visiting you at home or speaking with you on the telephone to discuss your individual housing needs and holding drop-in sessions at Bethesda Church, Palace Fields Community Centre and around Hallwood Park to get your feedback on the emerging ideas for the regeneration. In particular, we were keen to get your thoughts on how the local centre and The Uplands can better meet the needs of the community. 

More than 300 households took part in the consultation, which is very encouraging. I would like to thank you for taking the time to give us your valuable feedback.

We are currently analysing all the data from the consultation. This information will be shared with our architects and used to help shape the draft plans. We want to make sure the plans and ideas meet your needs now and in the future, and is a place where everyone can continue to feel proud to live.
I enclose some of the common questions that came out of the consultation, along with our answers.
We have noted that some of you would prefer to share your views through The Uplands Regeneration Residents Society, which you are free to do. We are working with the society to ensure this feedback is included in the draft plans, and they are kept up to date on our progress and the support available to you.
Next steps  

Although this consultation has ended, we still want you to give us your thoughts and ideas. You can do this by email, telephone, through our website or Facebook group. See below for details on how to get in touch.  
We are looking to share the draft plans with you in early 2023, but before that we’ll send an update by post, including details on your home ownership options.

When the plans are ready, you will be able to view them and give your feedback in a number of ways:

· We will send out a survey to get your thoughts on different aspects of the regeneration.
· We will hold a number of events in the community where you will be able to view the plans, meet the regeneration team and ask any questions. 
· You can arrange to meet a member of the regeneration team to go through the plans in more detail and discuss any concerns.   
· If you are unable to attend an event, we will find other options for you to look at the plans and ask any questions. 

We will share residents’ feedback with you (keeping your identity anonymous) and present the updated plans to you before making a planning application to the council. 

Even when the planning application has been submitted, we will continue to consult with you on areas such as landscaping, community activities and improvements to the wider area.
Get in touch
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To ask a question, share your views, or raise your concerns, email: hp.pf.enquiry@riverside.org.uk or call 0345 111 0000 and ask for a call back from Leonie Parkes or Hannah Fleming in the Runcorn Regeneration team. 
For more information, visit our website: www.riverside.org.uk/haltonlea, or go to our Facebook page: www.facebook.com/groups/haltonlea.

You can also book a call back via our website: Riverside.org.uk/regen-meet-aug22 (please don’t add www. to the beginning of this link as it won’t work) or you can scan the QR code below using your phone camera. 
Thank you for your continued support and involvement.

Yours sincerely,  
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	Leonie Parkes

Regeneration Engagement officer


	Hannah Fleming

Regeneration Manager




The Regeneration Team 
For general housing queries, contact us in the usual ways by calling 0345 111 0000, visiting our website and logging into My Riverside, or holding a Live Chat with us. 
Hallwood Park and Palace Fields Consultation Q&As 

December 2022 

 

Why can’t you just tidy up the area?  

You have told us the area needs: 

· Better housing choices and Local Centre 

· A safer community 

· Better and safe travel 

· Community activities 

· Climate Change Responsibility 

None of this can be achieved by making small improvements or doing quick fixes. The aim of the regeneration project is to create a community that is attractive, accessible, safe and with local services that meets your and future generation’s needs. All shaped in consultation with you.  
Why do you need to demolish some homes?  

To deliver the changes the community has asked for, including a mix of homes for rent and sale to help people onto the property ladder, as well as creating a new local centre and improving neighbourhood safety, we will need to demolish some homes.  

 

I’ve received a letter saying my home is in a ‘key location’. Does this mean it has been definitely chosen for demolition?  

No, nothing has been confirmed yet. If you have received this letter, it means your home is being considered for potential demolition. Information from the consultation is being used to create draft plans, which we will share with you in the coming weeks.  

 

Please note – the draft plans will be shared through further consultation to give everyone an opportunity to provide feedback ahead of the plans being finalised.  

 

I’m an owner occupier. If my home is chosen for demolition (once the draft plans are shared) do I have to sell it to you?  

No, you don’t have to sell your home, but we would like it to be part of the regeneration. We can’t deliver the changes the community has asked for without demolishing some homes. If a number of households don’t want to be part of the demolition, we may have to look at other options to achieve the changes needed. 

 

Will you Compulsory Purchase Order (CPO) my home?  

Riverside doesn’t have the legal authority to compulsory purchase homes and is not currently exploring CPO.  

 

I’m an owner occupier, have paid my mortgage off and don’t want to start again. How will you support me?  

We are working with our home ownership team to look at options for households that would like to move but don’t want to take out another mortgage or rent from Riverside. We are working on these options and will share them with you once they have been finalised. We will employ a panel of financial advisors, independent of Riverside, who will provide free, confidential advice to support residents in a key location. 

 

Will we need to move off the estate while building work happens?  

We are aiming to move as many residents as we can just once. There may be occasions where moving a household twice is more suitable. This will be discussed and agreed with the individual household. If you need to move out of your home, we will work with you to organise the move, advise on timescales and help minimise any disruption to you. Our plans will ensure all facilities such as schools and shops remain open during regeneration work.  

 

When is Riverside going to start purchasing properties?  

Before we purchase any properties, we will need to submit a planning application to the council and have individual conversations with owner occupiers. Below is our aspiration for timescales, which is just a guide at the moment:  

 

· To share draft plans – early 2023  

· Share final plans – Spring 2023  

· Submit the planning application – Spring 2023 

  

I’m a private tenant, will you make me homeless and just work with my landlord?  

No, we are committed to supporting all residents in homes identified for potential demolition. We will work with you during this process. To discuss your concerns, you can arrange a conversation with the regeneration team who will explain how we can support you.  

 

I have had a letter saying my home is not in a key location. Does this mean I won’t be part of the regeneration?  

If you are not in a key location, you could still benefit from the regeneration plans. For example, closing the subways would help to prevent anti-social behaviour and make travel safer for those using these routes. Also, there could be community projects for all residents in the area to get involved in. Even if your home has not been selected for potential demolition, there will be opportunities for home and landscaping improvements.   

 

I’m not in a key location but would like to move or sell my home, what do I do?  

Please contact the regeneration team who will discuss any options with you. Information like this is very useful to us and will be fed into the draft plans.  

 

Is Riverside planning to buy the Tricorn public house?  

We understand the Tricorn is a key landmark and part of the heart of the community. These buildings are important to the regeneration of the neighbourhood. We are in early conversations with the owners of the Tricorn and the council, and we are committed to working hard to deliver the Tricorn as a part of the regeneration project. 

 

How is the regeneration funded? 

We plan on investing around £60 million on the regeneration. This will be funded through a variety of public sector organisations, including Liverpool City Region Combined Authority and Riverside.  
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