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6 September 2021
Dear FORENAME

On 24 June, Riverside Group and One Housing Group announced plans to form a new
partnership. The aim is to create a better, stronger organisation so that together, we can
do more for you; our customers, and the communities we serve.

At the start of August, we wrote to you providing further information and announcing we’d
hold a consultation to seek your views. That consultation begins today (September 6) and
will run for six weeks, closing on Sunday 17 October.

How do I take part?

Simply read the information provided in our pack and fill in the enclosed form. The form
should be completed by you, or a carer if this is not possible. We’ve provided a freepost
envelope for you to post it back to us. If you prefer to fill in the form online, just visit
www.togethersurvey.co.uk to get started and enter your ID: 2206 XXXXX. You can also
provide your response by phone by calling 0800 358 0337 using the same ID. There are
also a limited number of face-to-face consultation sessions being held in certain areas,
details of which are set out at www.riverside.org.uk/together or
www.onehousing.co.uk/together.

How do | get more information?

If you’ve got a question that isn’t answered in our consultation pack, why not have a look
at our Frequently Asked Questions? We’ve had a range of queries since the
announcement, many of which have been answered. Just visit
www.riverside.org.uk/together or www.onehousing.co.uk/together. You can also email us
at together@riverside.org.uk (Riverside customers) or together@onehousing.co.uk (One
Housing customers) and we’ll aim to get back to you before the end of the consultation.

How do | get technical help?

If you’re struggling to fill in the consultation form, for whatever reason, please call the
helpline of BMG, our survey provider, on 0800 358 0337.
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Continued
Introducing TPAS — your independent tenant advisor

TPAS is a national, non-for-profit provider of independent and impartial advice for tenants
and residents with a long and successful track record. We have asked them to be the
Independent Advisor during this consultation.

As your Independent Advisor their role is to provide independent and impartial advice to
any Riverside or One Housing customers on any aspect of these proposals. They will
also be advising your customer representatives. You can contact them on their free
phone number 0800 731 1619 or email them at tpasadvisor@tpas.org.uk. Alternatively
you can ask any member of staff to contact TPAS on your behalf and a member of the
TPAS team will get in touch with you directly. You can also visit their dedicated website
for this project

https://www.tpas.org.uk/our-projects/onehousing-Riverside-ITA or learn more about their
work more generally at www.tpas.org.uk

Kind regards,

The Riverside Group and One Housing Group teams

Note to Riverside Scotland and Impact Housing customers — Riverside Group
customers in Scotland and Cumbria have recently experienced change with Irvine
Housing Association being renamed Riverside Scotland and Impact in the process of
becoming part of The Riverside Group. Neither change is affected by these proposal.

If English isn’t your first language
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Hungarian

Ez a levél, valamint a csatolt konzultaciés csomag és (rlap arra szolgal, hogy On kifejthesse véleményét a
Riverside Group és a One Housing Group tervezett partnerségével kapcsolatban. Az informacio elérhetd
weboldalainkon is (www.riverside.org.uk/together és www.onehousing.co.uk/together). Mindkét oldalon
engedélyezett az informécio leforditasa az On nyelvére. Ha szeretné kitolteni a felmérést, de tolmacs
segitségére van sziksége, kérjik, hivja a 0800 358 0337 telefonszamot.
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Continued

Polish

Ten list oraz zatgczony pakiet i formularz konsultacyjny majg na celu zebranie Panstwa opinii na temat
proponowanego nawigzania relacji partnerskich przez Riverside Group i One Housing Group. Informacje te
sg rowniez dostepne na naszych stronach internetowych www.riverside.org.uk/together

i www.onehousing.co.uk/together. Obie te strony umozliwiajg przettumaczenie tresci na Panstwa jezyk.
Jesli chcg Panstwo wzigé udziat w tej ankiecie, ale potrzebujg pomocy ttumacza, prosze zadzwonié pod
numer 0800 358 0337.

Somali

Wargaddan, iyo baakadka wadatashiga iyo foomka la socda, waxaa loogu talagalay in ay adiga kuu
suurtogeliyaan in aad ra'yigaaga ka dhiibato iskaashiga qorshaysan in uu dhex maro ururrada Riverside
Group iyo One Housing Group. Macluumaadkan waxaa weliba laga heli karaa barahayaga internetka
www.riverside.org.uk/together iyo www.onehousing.co.uk/together. Labada bar ee internetku waxay kuu
suurtogelinayaan in aad macluumaadka ku turjumato lugaddaada. Haddii aad rabto in aad ka jawaabto
sahaminta laakiin aad taageero uga baahan tahay afceliye ama turjumaan, fadlan wac lambarka 0800 358
0337.

Tigrinya
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Traditional Chinese

AELUEEMUEESE ANERFRBEREHNIZED Riverside Group £ One Housing Group
BIASERRNEL, LOERABAHREEMEOHEIE www.riverside.org.uk/together

Www. Onehousmq co.uk/together, Lt —#8u5 & Al {IEF LA EAMZFRENES . NEERERE, BF
EEWE, FEEE0800 358 0337.

Turkish

Bu mektup ve beraberindeki danisma paketi ile formu, Riverside Group ile One Housing Group arasinda
onerilen ortaklik hakkinda s6z sahibi olmaniza imkan tanimak tzere tasarlanmigstir. Bu bilgiler ayni
zamanda www.riverside.org.uk/together ve www.onehousing.co.uk/together internet sitelerimizde de
mevcuttur. Her iki internet sitesi de bu bilgileri kendi dilinize terciime etmenizi mimkun kilmaktadir. Ankete
yanit vermek istiyor ancak s6zlU terciiman destegine ihtiyag duyuyorsaniz litfen 0800 358 0337 hattini
arayiniz.

Vietnamese

Btrc thw nay, cing gdi va biéu mau tw van kém theo, dwoc thiét ké dé cho phép ban dwa ra y kién cta
minh vé moi quan hé hop tac dwoc dé xuét gitra Riverside Group va One Housing Group Thong tin nay
cling c6 s&n trén cac trang web cla ching t6i tai dia chi www.riverside.org.uk/together va
www.onehousing.co.uk/together. Ca hai trang web déu cho phép ban dich théng tin sang ngén ngir clia
minh. Néu ban muén tré |&i khao sat nhwng can théng dich vién hd tro, vui ldng goi sé 0800 358 0337.
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