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 PUBLIC

 
Meeting Minutes 

 
 

Board/Committee: The Riverside Group Ltd Board (the “Board”) 
 

Date and time: 9:00am 11 May 2023 
 

Location: The County Hotel, Neville Street, Newcastle upon Tyne, NE1 5DF 

Present:  Terrie Alafat (TA) Chair 
  Pauline Davis (PD) Vice Chair  
  Caroline Corby (CC) Vice Chair 
  Nigel Holland (NH) Board Member  
  Olwen Lintott (OL) Board Member  
  Erfana Mahmood (EM) Board Member 
  Sandy Murray  (SM) Board Member  
  Ingrid Fife (IF) Board Member  
  Goi Ashmore (GA) Board Member  
  Carol Matthews (CMM) Co-opted Board Member 
    
In attendance:  Tony Blows (TB) Group Chief Information Officer 
  John Glenton (JG) Executive Director Care and Support 

Services 
  Ian Gregg (IG) Executive Director Asset Services 
  Cris McGuinness (CAM) Group Chief Financial Officer 
  Patrick New (PN) Executive Director Customer Service 
  Sara Shanab (SSh) Group Director of Governance and 

General Counsel 
  Russell Hall (RJH) Head of Governance (TRGL) 
  Hugh Owen (HO) Director of Strategy and Public Affairs 

(TRGL) 
  Kathryn Bull (KB) Campbell Tickell (Observer) 
    
Apologies:  Sam Scott (SS) Board Member  
  Chyrel Brown (CB) Chief Operations Officer 
    

 
  




























